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RAB COMMENTS ON REVISED DRAFT COMMUNITY RELATIONS PLAN

Page Comment

General:

The DraftCommunity Relations Plan as a "public relations" document is inadequate. The process
of selecting the interviewees, conduct'rag the interviews, and the analysis of their responses, both
orally and written, from a "scientific '_view point is questionable.

Specific:

1-1 Section 1.1, para.3: An explanations as why NTC is being treated as a CERCLA site
would be appropriate.

The following mechanical changes are probably being effected anyway, but to state
the obvious:

3-4 Site 2, last line: ..."to be awarded in August 1994" is out of date and should be
corrected.

Site 3, line seven: This paragraph should be updated to reflect latest status of study.

Site 4, 5, 6: Status of PA should be updated.

Site 7, last line: Status of project to remove soil should be updated.

4-1 Section 4.1, para 1: To help those not familiar with San Diego geography, add a
fourth sentence to the effect "Immediately to the east is San Diego International
Airport, Lindbergh Field"

Section 4.3: A more detailed description of the questionnaire and interview process
would assist in the review of this document.



4-3 Section 4.4 pare 3, "Knowledge of Community .... Program/IR Sites"
RAB members expressed strong objection to the language used in this section which ..,4
targets particular organizations. While the term 'survey' is not specifically used, the
document leaves a perception that the process used has a connotation of being
scientific. There is no analytical conclusion to support the interpretation of the results.
The RAB opposes the use of the terms "zealots" and "vultures". This terminology has
no place in a document designed to enhance community relations. The RAB
recommends this section be deleted or rewritten to reflect the results and titled "A

Measure of Interview Opinion."

Page Comment

4-3 Section 4.4 pare 3, "Knowledge of Community ....Program/IR Sites"

line 4, sentence "...personal health problems she..." change to read "...personal health
problems believed to be... /

Appendix D: The order is confusing; I can't see the logic in the way contacts were sorted by
name, title, or organization. It should be alphabetized.


