Naval Facilities Engineering Command

WAVTAL SOUTHWEST

COMMANDING OFFICER’S
EEO AND HARASSMENT COMPLAINTS PROCESS

EEO OFFICER
CAPT MIKE OESTEREICHER

OUR  GOAL IS THAT EVERY FMPLOYEE WITIHIN  NAVAL FACILITIES  ENGINEERING COMMAND  (NAVFAC)
SOUTHWEST 1S ENSURED A HEALTHY COMMAND CLIMATE BY DEMONSTRATING DIVERSITY AND INCLUSION. ALl
INDIVIDUALS WITHIN NAVEAC SOUTHWEST AND APPLICANTS FOR EMPLOYMENT SHALL BE TREATED IN A FAIR
RESPECTFUL. AND  FQUITABLE MANNER.  REGARDLESS OF THEIR RACE. COLOR  RELIGION, SEX. NATIONAL
ORIGIN, AGE, DISABILITY. GENETICS. OR PARTICIPATION IN THE EQUAL EMPLOYMENT OPPORTUNITY (EEO) COMPLAINT
PROCESS. FEO PRACTICES AND POLICIES SHALL GOVERN ALL ASPECTS OF OUR OPERATIONS. MERIT MPROMOTIONS, AND
PERSONNEL POLICIES. THANK YOU FOR YOUR LEADERSHIP AND INCLUSION IN OUR NAVFAC SOUTHWEST WORKFORCE.

DISCRIMINATION IN EMPLOYMENT BASED ON A PERSON'S RACE, COLOR, RELIGION, SEX, NATIONAL
ORIGIN, AGE (40 YEARS AND OVER), PHYSICAL OR MENTAL DISABILITY, REPRISAL (EEO-RELATED
ACTIVITY) OR PROTECTED GENETIC INFORMATION 1S PROHIBITED BY FEDERAL LAW, AS WELL AS DOD
AND DON REGULATIONS.

ADR Settlement
Attempted Agreement signed
cagloyes Case Closed
45
calendar days
to contact a Counsslor Employee EEQ Officer Investigation
counselor
30 - 90 days to attempt 15 days to file a written ™ Dismisses or accepts ~ 180 Days DoD Office

informal resolution formal complaint complaint for of Complaint
and conduct final interview investigation Investigations

Complaint Process

AFTER THE EEO INVESTIGATION, COMPLAINANTS CAN OPT FOR AN EEOQOC HEARING OR A FINAL AGENCY DECISION.

ALTERNATIVE DISPUTE RESOLUTION IS AVAILABLE TO RESOLVE WORKPLACE DISPUTES AT THE LOWEST LEVEL.
CALL THE EEO OFFICE BELOW FOR MORE INFORMATION ABOUT THE EEO AND ADR PROCESSES.

YOUR EEO TEAM

WHAT WE DO

-PROVIDE ADVICE, GUIDANCE, AND ASSISTANCE TO HELP ESTABLISH AND
MAINTAIN A MODEL EEQ PROGRAM

-SUPPORT THE DEVELOPMENT. EXECUTION, AND REPORTING OF AFFIRMATIVE
EMPLOYMENT GOALS AND OBJECTIVES.

OFFER PROACTIVE SOLUTIONS TO WORKPLACE ISSUES

-EFFICIENTLY MANAGE THE COMPLAINT PROCESS.

OPERATE AS ALTERNATIVE DISPUTE RESOLUTION SPECIALISTS.

-SUPPORT AND ADVISE ON REASONABLE ACCOMMODATION EFFORTS.
~OFFER TRADITIONAL FEQ TRAINING, AS WELL AS "SOFT SKILLS" COURSES.

~-PRODUCE EDUCATIONAL PUBLICATIONS TO INCREASE AWARENESS OF EEFO
AND HR MATTERS.

e

CAPT MIKE OESTEREICHER, EEO OFFICER

POINTS OF CONTACT DO YOU HAVE A CONFLICT?
TRY ADR!

DEPUTY EEQ OFFICER (619) 532-1620 IT'S A QUICK WAY TO RESOLVE CONFLICT AND
CAN BE USED FOR MOST TYPES OF WORKPLACE

INTAKE LINE (619) 532-1816 ISSUES, INCLUDING EEQ ISSUES

" ! [ i IF YOU BELIEVE YOU ARE A VICTIM OF

CMEO (MILITARY EQ COMPLAINTS ONLY) (562) 626-0129 DISCRIMINATION YOU MAY CALL:

COMPLAINTS PROGRAM MANAGER (619) $32-4273 A e

REASONABLE ACCOMMODATION COORDINATOR (619) 532-2361 “TO BE CONSIDERED TIMELY. CONTACTS MUST
BE MADE WITHIN 45 CALENDAR DAYS OF

ALTERNATIVE DISPUTE RESOLUTION COORDINATOR (619) 532-2457 ALLEGED DISCRIMINATION OR FROM WHEN

- = . 3 i £ YOU KNEW OR SHOULD HAVE KNOWN OF THE
MANAGEMENT DIRECTIVE (MD) 715 COORDINATOR (619) 532-2883 ALLEGED DISCRIMINATION
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