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MEMORANDUM

TO: Steve Cox]NST Long Beach DATE: 15 October 1991
Andrea Dunham/SOUTHWESTDIV

FROM: CharlesGardiner/CH2MHILL-SFO

SUBJECT: Telephone Survey Summary
Naval Complex Long Beach

This LetterReportsummarizesthe resultsfrom theTelephone Surveyconductedduring
the week of 30 September1991. The survey was designedto evaluatethe community
responseto the FinalCommunity RelationsBrochure(brochure)that was mailedto 85
individualsfrom variousgroups and organizations.Approximately20 percent (18 indivi-
duals) of the mailinglistwas contactedby telephone.

The majorityof those conta(_tedwere from large organizationsand/or were on vacation
when the brochurearrived. The brochureswere subsequentlyrouted to other indivi-
duals. Initially,10 intervieweeshad receivedthe brochure,while eight had not. After
resendingeightbrochuresto those people, a follow-upinterviewwas conducted. Of the
eightaddresseesto whom brochureswere resent,one follow-upinterviewis includedin
this summary.

Allthose questionedwho had receivedthe brochure indicatedthat they had read the
brochureand were happy to providefeedback. All of the individualsindicatedthat the
informationcontainedinthe brochurewas valuableand had a positiveimpact on them.
One gentleman from the Chamber of Commerce in Long Beach forwarded it on to a
special environmentalcommittee. Others commented that the informationwas very
conciseand would be very appropriatefor the generalpublic.

When asked what informationwas most interestingor valuable, the response varied
accordingto each individual'srole in the community. Many thought that the water
quality section was valuable. The remediation process and the flow chart of the
InstallationRestorationProgram process were also mentioned. No one specifically
commentedon the hazardouswaste sectionotherthan itwould be an appropriateintro-
duction for the average citizen. In general, each person interviewedadded that all the
informationincorporatedin the brochurewas important.

A majorityof those questionedindicatedthat they would like to have more information
on the environmentalprograms, includingwaste minimization,dewatering issues, soil
investigation,and gas spill assessment. The fact that people surveyed were in fields
where they are involvedin these and similar programs, led to their requesting more
detailed informationon each of the programs. One questionfrom two individualswas
regardingthe schedulefor Base closureand cleanup. Severalintervieweescommented
that the brochurewas detailedenough for the general public and one commentedthat
the brochurewas too technical.
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Many of those interviewedagreed that the most vital of the environmentalissues inthe
Long Beach area were recycling,air and water quality,harbor and ocean impacts,and
hazardouswaste management and cleanup. Added issues were waste minimization,
dewatering,ridershipand commuting,and noise pollution.

The appearanceof the brochureitselfwas givengreat reviews. The feelingwas that the
brochurewas veryprofessionalandwell prepared. Many likedthe use of color,and the
graphicswere mentionedby most as being very effective. Everyone thought that the
use of a brochure was an efficientway of reaching the most people and gave an
appropriateintroductionto the programs.

Other means to reach the community were suggestedduring the interviews. Public
meetingsand news articleswere most popular, however,one commentwas made that
public meetingstend to be very costly. Radioand televisionwere suggestedonlyby a
small percentageof interviewees,whileotherssuggestedschool informationprograms
and advertisements in the local journals and papers. A majority of interviewees
recommendedproductionof follow-upbrochures,or a seriesof publicationstocontinue
to informthe communityand as the most effectivemeansof informingand reachingthe
most people.

The overallreactionof those participatinginthe telephonesurvey was very positiveand
follow this comment from a Chamber of Commerce representative,"You (Long Beach
Naval Complex) are out ahead of the pack." A Port of Long Beach representative
sharedthis thought, 'They (LongBeach Naval Complex)usuallykeep to themselves. It
is good that they are sharingthese programs."

A summaryof the survey resultsis attached.
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Attachment 1

Summary of Telephone Survey
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Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes 10 No 8

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

The 8 that did not receive a brochure were re.sent, of those 8, 1
received and completed a survey.

2. Have you looked at the brochure? Yes 11 No 7

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes 11 No 0

If no, why not?

4. What information was most interesting or valuable?
How chart of IR process, recycling, water quality section, remediation
efforts. "Goodeducational tool."

5. Are there programs described in the brochure that you would like to know more
about? Yes 11 No 0 Whichones?

Schedule of base clean-up, dewatering issues, contacts for these
programs, waste minimization, soft investigation and gas spill
assessment, in general - all programs.

6. Was there any information that was unclear? Yes 2 No 9
If yes, what was unclear about it?

Two people felt the brochure was too technical for the general public
to understand.
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area? Everyone interviewed thought all four issues addressed were

THE most important in the Long Beach area. Other important
topics included: ridership/commuting, noise pollution, and dewatering
issues.

Recycling Harbor and ocean impacts

Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?
Very professional, well prepared, good use of graphics, full color was
effective, very concise, and impressed with the layout.

9. Is sending "reformation in the mail the best way to get information to you?
Yes 18 No 0.....

Even those who did not get first or second brochure sent thought that
mailing was usually the best was to relay information.

10. What other ways do you think the Navy should me to keep you and the
communityinformed?

3 Public meetings 3 Newspaper articles

1 Radio announcements 1 Television programs see below Other

Mass mailings, introduction to schools, brochures, press releases, series of
publications, need follow-up on contact people.

Most felt that the brochure was the most effective way to reach the
community and give a introduction on a level that most people could follow.
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Naval Station Long Beach Community Relations Brochure /_/ /

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
descn'bing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes No X'

if yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

2. Have you looked at the brochure? Yes / No

if no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes _// No

If no, why not?

4. What information was most interesting or valuable? _

5abouA_t._there pryeOsgr_t_sdeseriNboedin thebrwh_cChUrneetshatyou would like to know more \

9 es No _/6. Was there any information that was unclear. Yes -._ No _ /

If yes, what was unclear about it? _ /
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

/

,.V/Recycling Harbor and ocean impacts

, Air quality v,'_azardous waste management/_/Sp_ ,._._
Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

/

9. Is sending information in the mail the best way to get information to you?
Yes ,._ No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements Television programs Other



" iil

Naval StationLong Beach CommuniW. RelationsBrochure _'_ :L...__.
Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sentto you recently. We sent a brochure
desen'bing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes J/ No

If yes, go to #2. If no, descn'be the brochure and doublecheck address,
make correction on mailing list.

2. Have you looked at the brochure? Yes j No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes _f No

If no, why not?

4. Virhatinf__ ,_,_ orv_ . :

' i
5. Are there programs/described in the brochure that you would like to know more")
about? Yes J No Which ones? /
6. Was there any information that was unclear? Yes .J No

If yes, what was unclear about it?



7. What do you see as the most important environmental issue in Long Beachand
the surrounding area?

Recycling Harbor and ocean impacts

,---Air quality Hazardous waste management

/
Water quality Hazardous Waste cleanup

Other -- _-'>_-_ ) I'll 2c.-_...

8. What did you think of the overall appearance of the brochure?

9. Is sending inf_'rnation in the mail the best way to get information to you?
Yes J No

10. what other ways do you think the Navy should use to keep you and the

community iffformed?

_Public meetings -_Newspaper articles

_,Radio announcements Television programs Other
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• Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes v// No

/

If yes, go to #2. If no, descn"oe the brochure and doublecheck address,
make correction on mailing list.

/

2. Have you looked at the brochure? Yes ¢/ No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes _ No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which ones?

6. Was there any information that was unclear? Yes _"_ No
If yes, what was unclear about it?



7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

J Reeyeling v/Harbor and ocean impacts
/

J
Air quality v" Hazardous waste management

j Water quality _Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending ipformation in the mail the best way to get information to you?
Yes v/" No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements _'_i_elevision programs Other

1
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Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
desen'bing the environmental programs at the Naval Station and the Naval Shipyard.

/

1. Did you receive the brochure? Yes ¢/ No

If yes, go to #2. If no, describe the brochure and doublecheek address,
make correction on mailing list.

2. Have you looked at the brochure? Yes "// No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes x.J No

If no, why not?

4. What information was most interesting or _,aluable?
1

LJ
5. Are there programs descn'bed in the brochure that you would like to know more
about? Yes No Which ones?

/
6. Was there any information that was unclear? Yes _ No

If yes, what was unclear ,about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

/
J

Recycling J Harbor and ocean impacts

/
Air quality -_Hazardous waste management

/ Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending j_rmation in the mail the best way to get information to you?
Yes e" No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements Television programs Other
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Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes V/ No

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

2. Have you looked at the brochure? Yes t-'/ No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure.. Offer to call baek in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes "I/" No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which ones?

6. Was there any information that was unclear? Yes __ No ¢/
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

//Air quality Hazardous waste management
/-

//Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending inf,ormation in the mail the best way to get information to you?
Yes ,/" No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings _Newspaper articles

Radio announcements Television programs Other
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Naval Station Long Beach Community Relations Brochure ,,_vv,... _IC.,_,_. '

Telephone Questionnaire ,_J -

Hello. My name is I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
descn'bing the environmental programs at the Naval Station and the Naval Shipyard.

/

1. Did you receive the brochure? Yes / No

If yes, go to #2. If no, describe the brochure and doubleeheck address,
make correction on mailing list.

-- 2. Have you looked at the brochure? Yes / No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes t No

If no, why not?

wi,'v,-H-- Iv.d.

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more)
about? Yes No Which ones?

c' c ..cE%

6. Was there any information that was unclear? Yes __ No //
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

___ quality Hazardous waste management

Water quality -4-Iazardous Waste cleanup

...... Other _'/c__ _/_ j'._/'_,c,2 L" ,

8. What did you think of the overall appearance of the brochure? _1
/ "..._1

¢

9. Is sending information in the mail the best way to get information to you?
Yes J No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements ......Television programs Other
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Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
descn_oing the environmental programs at the Naval Station and the Naval Shipyard.

/

1. Did you receive the brochure? Yes _// No

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

2. Have you looked at the brochure? Yes ,.I / No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes J No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs/_)escn'bed in the brochure that you would like to know more
about? Yes b/" No Which ones?

6. Was there any information that was unclear? Yes __ No /
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach .and
the surrounding area?

Recycling Harbor and ocean impacts

Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending infiaemation in the mail the best way to get information to you?
Yes '-"No

10. What other ways do you think the Navy should use to keep you and the
community informed?

,/'Public meetings Newspaper articles

Radio announcements Television programs Other

ve, co. +/7 )
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Naval Station Long Beach Community Relations Brochure _ __

Telephone Questionnaire
J

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure

desen'bing the environmental programs at the Nava,1/Station and the Naval Shipyard.
M/

1. Did you receive the brochure? Yes _ No

If yes, go to #2. If no, desen'be the brochure and doublecheek address,
make correction on mailing list.

/

2. Have you looked at the brochure? Yes / No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes v// No

/Qe -

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to kno
about? Yes No Which ones?

• /6. Was there any information that was unclear? Yes No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

"_ Recycling Harbor and ocean impacts

/ Air quality Hazardous waste management

1/Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending i]_formation in the mail the best way to get information to you?
Yes xJ No

10. What other ways do you think the Navy should use to keep you and the
community informed?

.,v/Public meetings Newspaper articles

./

.. Radio announcements ......Television programs Other

2O



Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am callingon behalfof the Long Beach Naval
Complex. I would liketotakejusta few minutesofyour time to discusssome
informationmaterialstheNavalComplex senttoyou recently.We senta brochure

describingtheenvironmentalprogramsattheNaval?tationand theNavalShipyard.
/

1. Did you receivethebrochure? Yes v" No

Ifyes,go to #2. Ifno, descn'bcthe brochureand doublecheckaddress,
make correctionon mailinglist.

2. Have you looked at the brochure? Yes _ No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after

they have had a chance to review it.

3. Did you find the information of value? Yes j No

If no, why not?

4. What information was most interesting or _,aluable?

5. Are there progran)s-described in the brochure that you would like to know more
about? Yes ¢" No Which ones?

6. Was there any information that was unclear? Yes No _//
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

,/' Recycling Harbor and ocean impacts

J
Air quality Hazardous waste management

J Water quality J Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes i" No

10. What other ways do you think the Navy should use to keep you and the
community informed?

J

Public meetings _Newspaper articles

Radio announcements Television programs Other
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Naval Station Long Beach Community Relations Brochure ___'--(jc_ .

Telephone Questionnaire _-'_O_f-_

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes ,// No

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

2. Have you looked at the brochure? Yes ,,/ No __

If no, explain that We are calling some recipients of the brochure to evaluate
the value and content of the brochure.. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes __ No __

If no, why not?

4. What information was most interesting or valuable?

5. Axe there programs described in the brochure that you would like to know more
about? Yes No Which ones?

6. Was there any information that was unclear? Yes __ No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

,, Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes No

10. What other ways do you think the Navy should use to keep you and the
community informed?

.......Public meetings Newspaper articles

Radio announcements Television programs Other
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Naval Station Long Beach Community Relations Brochure

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes J No

/

If yes, go to #2. If no, describe the brochure and double.check address,
make correction on mailing list.

2. Have you looked at the brochure? Yes _ No x

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes __ No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which ones?

6. Was there any information that was unclear? Yes No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements Television programs Other
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/Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
/nformation materials the Naval Complex sent to you recently. We sent a brochure
describing the environmental programs at the Naval Station and the Naval Shipyard.

1. Did you receive the brochure? Yes -_ No __

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

/
2. Have you looked at the brochure? Yes __ No __

If no, explain that we are calling some recipients of the brochure to evaluate
• the value and content of the brochure. Offer to call back in a few days after

they have had a chance to review it.

3. Did you find the information of value? Yes / No __

4. What information was most interesting or valuable?

5. Are there program/s described in the brochure that you would like to know more
about? Yes V" No Which ones?

\
6. Was there any information that was unclear? Yes _ No _

If yes, what was unclear about it? //
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7. What do you see as the most important environmental issue in Long Beach .and
the surrounding area?

/ Recycling Harbor and ocean impacts

J Air quality J" Hazardous waste management

..1 Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes _,-" No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles
j

Radio announcements ......Television programs " Other ,,W/_ c, s _ S
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Naval Station Long Beach Community Relations Brochure c !- f_.

Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure

• describing the environmental programs at the Naval Station and the Naval Shipyard.
/

1. Did you receive the brochure? Yes __ No '/

If yes, go to #2. If no, describe the brochure and doublecheck address,
make correction on mailing list.

( ,"'%

2. Have you looked at the brochure? Yes __ No __ ...... i

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes __ No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which ones?

, ,,, ,,

6. Was there any information that was unclear? Yes __ No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

.... Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the broehure?

9. Is sending information in the mail the best way to get information to you?
Yes No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio annotmcements Television programs Other

r
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Naval Station Long Beach Community Relations Brochure _ //0/
Telephone Questionnaire

Hello. My name is . I am calling on behalf of the Long Beach Naval
Complex. I would like to take just a few minutes of your time to discuss some
information materials the Naval Complex sent to you recently. We sent a brochure
desen'bing the environmental programs at the Naval Station and the Naval Shipyard.

/

_. Did you receive the brochure? Yes No v//

If yes, go to #2. If no, describe the brochure and doubleeheek address,
make correction on mailing list. _-_._/.

2. Have you looked at the brochure? Yes _ No _ L"Z'r'f_c_ /
,

If no, explm'n that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes _ No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which ones?

6. Was there any information that was unclear? Yes __ No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

Air quality Hazardous waste management

Water quality Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements Television programs Other
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Naval Station Long Beach Community Relations Brochure //:/

Telephone Questionnaire

Hello.My name is . I am callingon behalfoftheLong BeachNaval
Complex. Iwouldliketotakejusta few minutesofyourtimetodiscusssome
informationmaterialstheNavalComplexsenttoyourecently.We senta brochure
describingtheenvironmentalprogramsattheNavalStationandtheNavalShipyard.

1. Didyou receivethebrochure? Yes_ No

Ifyes,go to@2. Ifno,describethebrochureand doublecheckaddress,
make correctionon mailinglist.11_

2. Have you looked at the brochure? Yes __ No

If no, explain that we are calling some recipients of the brochure to evaluate
the value and content of the brochure. Offer to call back in a few days after
they have had a chance to review it.

3. Did you find the information of value? Yes __ No

If no, why not?

4. What information was most interesting or valuable?

5. Are there programs described in the brochure that you would like to know more
about? Yes No Which"ones?

6. Was there any information that was unclear? Yes __ No
If yes, what was unclear about it?
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7. What do you see as the most important environmental issue in Long Beach and
the surrounding area?

Recycling Harbor and ocean impacts

Air quality Hazardous waste management

.. Water quality •Hazardous Waste cleanup

Other

8. What did you think of the overall appearance of the brochure?

9. Is sending information in the mail the best way to get information to you?
Yes No

10. What other ways do you think the Navy should use to keep you and the
community informed?

Public meetings Newspaper articles

Radio announcements Television programs Other
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